











At Liberty Mutual, we understand insurance from your point of view. First, you grow your
business by designing tailored solutions for your clients. Then you expand and retain
that business by delivering on your promises. We take the same approach working with you.

Your success is important to us. We are committed to partnering with you to deliver
superior outcomes for your clients and to building long-term mutually beneficial relationships.

We know this is a relationship business and encourage you to work with us the way you
choose. You can easily access Liberty Mutual’s broad array of commerical insurance
products and services through one individual for all of your client’s needs or with our product
or market specialists. The choice is yours. Either way, we will be responsive to your requests,
keep you informed and take responsibility for delivering better outcomes.

This at a glance guide provides you with a high-level overview of Commercial Markets’
product and service offerings, target markets, organizational structure, executive team and
key contacts. For additional information, please contact your Liberty Mutual representative
or a business leader listed in this guide.

COMMERCIAL MARKETS AT A GLANCE

BUSINESS UNIT NATIONAL MIDDLE PROPERTY SPECIALTY GROUP
MARKET MARKET LINES* BENEFITS

Focus Companies with Varies depending
greater than on product
$1.5 million in
annual total

cost of risk

PRODUCTS & SERVICES

Alternative Risk Solutions |

Commercial Auto [ |

Commercial Package Policy

Commercial Umbrella [ |

Equipment Breakdown

Excess Casualty |
General Liability [ | [ |

Global Home Foreign and
Reverse Flow

Group Disability [ |
Group Life and AD&D |
Loss Control Advisory Services [ | [ | [ | [ |

Programs
Property [ | [ | [ | [ |
Third Party Administration Services | |

Workers Compensation [ | [ | |

INDUSTRY EXPERTISE

Business Services [ | [ | |
[ |

Construction
Construction Wrap-Ups
Energy

Financial Services
Food Processing
Healthcare

Hospitality

Manufacturing
Public Agencies
Real Estate
Restaurants

Retail

Service Industries

Transportation

Warehousing

Wholesale

*Offered through Liberty Mutual Umbrella, Liberty Mutual Energy/AEGIS Alliance, Liberty Mutual Commercial Affinity, and Liberty Mutual Global.

KEY BUSINESS LEADERS

Paul Condrin

President, Commercial Markets
175 Berkeley Street

Boston, MA 02116

(617) 574-5595
paul.condrin@libertymutual.com

NATIONAL MARKET

Doug Nelson

COO & General Manager

175 Berkeley Street

Boston, MA 02116

(617) 654-4040
douglasm.nelson@libertymutual.com

Tom Rudder

EVP, General Manager Field Operations
175 Berkeley Street

Boston, MA 02116

(617) 574-6644
tom.rudder@libertymutual.com

Don Pickens

EVP & Chief Underwriting Officer
175 Berkeley Street

Boston, MA 02116

(617) 574-5858
don.pickens@libertymutual.com

MIDDLE MARKET

Mark Butler

COO & General Manager

175 Berkeley Street

Boston, MA 02116

(617) 654-3055
mark.butler@libertymutual.com

Dana Drago

SVP & General Distribution Manager
175 Berkeley Street

Boston, MA 02116

(617) 654-3323
dana.drago@libertymutual.com

Dave Blessing

SVP & Chief Underwriting Officer
175 Berkeley Street

Boston, MA 02116

(617) 654-3430
david.blessing@libertymutual.com

PROPERTY

Tim Rose

President

20 Riverside Road

Weston, MA 02493

(781) 891-0230
timothy.rose@libertymutual.com

Pat O’Connor

VP, Manager Property Operations
20 Riverside Road

Weston, MA 02493

(781) 891-0230
pat.oconnor@libertymutual.com

SPECIALTY LINES

Tim Rose

President

20 Riverside Road

Weston, MA 02493

(781) 891-0230
timothy.rose@libertymutual.com

Bryan Grimm

SVP & Chief Underwriting Officer
330 Stuart Street

Boston, MA 02116

(617) 574-5803
bryan.grimm@libertymutual.com

GROUP BENEFITS

Jean Scarrow

COO & General Manager

175 Berkeley Street

Boston, MA 02116

(617) 574-5735
jean.scarrow@libertymutual.com

Kevin Krzeminski

SVP & General Manager, Benefit Sales
175 Berkeley Street

Boston, MA 02116

(617) 654-3004
kevin.krzeminski@libertymutual.com

Dan Lyons

VP & Manager, National Accounts
175 Berkeley Street

Boston, MA 02116

(617) 574-5620
daniel.lyons@libertymutual.com



At Liberty Mutual, we understand insurance from your point of view. First, you grow your
business by designing tailored solutions for your clients. Then you expand and retain
that business by delivering on your promises. We take the same approach working with you.

Your success is important to us. We are committed to partnering with you to deliver
superior outcomes for your clients and to building long-term mutually beneficial relationships.

We know this is a relationship business and encourage you to work with us the way you
choose. You can easily access Liberty Mutual’s broad array of commerical insurance
products and services through one individual for all of your client’s needs or with our product
or market specialists. The choice is yours. Either way, we will be responsive to your requests,
keep you informed and take responsibility for delivering better outcomes.

This at a glance guide provides you with a high-level overview of Commercial Markets’
product and service offerings, target markets, organizational structure, executive team and
key contacts. For additional information, please contact your Liberty Mutual representative
or a business leader listed in this guide.

Paul Condrin, President
Commercial Markets

COMMERCIAL MARKETS AT A GLANCE

BUSINESS UNIT MIDDLE PROPERTY SPECIALTY GROUP
MARKET LINES* BENEFITS
Focus Companies with Mid-sized companies Mid-sized to large Varies depending Companies with
greater than with $150,000- companies with on product 250+ employees
$1.5 million in $1.5 million in annual property-only annual
annual total total cost of risk premium of $25,000
cost of risk and above

PRODUCTS & SERVICES

Alternative Risk Solutions
Commercial Auto

Commercial Package Policy

Commercial Umbrella

Equipment Breakdown

Excess Casualty

General Liability

Global Home Foreign and -

Reverse Flow

Group Disability n
Group Life and AD&D [ |
Loss Control Advisory Services [ | [ | [ |

Programs [ |

Property n n [ |

Third Party Administration Services n

Workers Compensation n [ |

INDUSTRY EXPERTISE

Business Services B

Construction

Construction Wrap-Ups

Energy [ | [ |
Financial Services [ | [ | [ | [ |
Food Processing [ | n [ | n
Healthcare [ | [ | [ | [ |
Hospitality [ | [ | [ | [ |
Manufacturing [ | [ | [ | [ |
Public Agencies [ |

Real Estate [ | [ | [ | [ |
Restaurants [ | [ | [ | [ |
Retail [ [ [ | [
Service Industries [ | [ | [ | [ |
Transportation n [ |
Warehousing [ | n

Wholesale [ | [ | [ | [ |

*Offered through Liberty Mutual Umbrella, Liberty Mutual Energy/AEGIS Alliance, Liberty Mutual Commercial Affinity, and Liberty Mutual Global.

KEY BUSINESS LEADERS

Paul Condrin

President, Commercial Markets
175 Berkeley Street

Boston, MA 02116

(617) 574-5595
paul.condrin@libertymutual.com

Doug Nelson

COO & General Manager

175 Berkeley Street

Boston, MA 02116

(617) 654-4040
douglasm.nelson@libertymutual.com

Tom Rudder

EVP, General Manager Field Operations
175 Berkeley Street

Boston, MA 02116

(617) 574-6644
tom.rudder@libertymutual.com

Don Pickens

EVP & Chief Underwriting Officer
175 Berkeley Street

Boston, MA 02116

(617) 574-5858
don.pickens@libertymutual.com

MIDDLE MARKET

Mark Butler

COO & General Manager

175 Berkeley Street

Boston, MA 02116

(617) 654-3055
mark.butler@libertymutual.com

Dana Drago

SVP & General Distribution Manager
175 Berkeley Street

Boston, MA 02116

(617) 654-3323
dana.drago@libertymutual.com

Dave Blessing

SVP & Chief Underwriting Officer
175 Berkeley Street

Boston, MA 02116

(617) 654-3430
david.blessing@libertymutual.com

PROPERTY

Tim Rose

President

20 Riverside Road

Weston, MA 02493

(781) 891-0230
timothy.rose@libertymutual.com

Pat O’Connor

VP, Manager Property Operations
20 Riverside Road

Weston, MA 02493

(781) 891-0230
pat.oconnor@libertymutual.com

Tim Rose

President

20 Riverside Road

Weston, MA 02493

(781) 891-0230
timothy.rose@libertymutual.com

Bryan Grimm

SVP & Chief Underwriting Officer
330 Stuart Street

Boston, MA 02116

(617) 574-5803
bryan.grimm@libertymutual.com

GROUP BENEFITS

Jean Scarrow

COO & General Manager

175 Berkeley Street

Boston, MA 02116

(617) 574-5735
jean.scarrow@libertymutual.com

Kevin Krzeminski

SVP & General Manager, Benefit Sales
175 Berkeley Street

Boston, MA 02116

(617) 654-3004
kevin.krzeminski@libertymutual.com

Dan Lyons

VP & Manager, National Accounts
175 Berkeley Street

Boston, MA 02116

(617) 574-5620
daniel.lyons@libertymutual.com
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Responsibility. What's your policy?



