LIBERTY MUTUAL WORKERS COMPENSATION, GROUP BENEFITS, AND HELMSMAN
MANAGEMENT SERVICES, LLC
PRIVACY PRACTICES DISCLOSURE NOTICE

This Privacy Practices Disclosure Notice outlines the privacy practices for Liberty Mutual Insurance and its
subsidiaries and affiliates listed below {collectively referred to as "Liberty Mutual").

= Liberty Mutual Fire Insurance Company

- LM Insurance Corporation

- Liberty Insurance Company of America

- Liberty Life Assurance Company of Boston
- Employers Insurance Company of Wausau
= Wausau Business Insurance Company

Liberty Insurance Corporation

The First Liberty insurance Corporation
Liberty Northwest Insurance Corporation
Helmsman Management Services, LLC
Wausau General Insurance Company
Wausau Underwriters Insurance Company

L L] L] [ ] L]

This Notice tells you:

= The categories of nonpublic personal information (NPPI) we collect from you or from a third party
about you or about participants, beneficlaries or clalmants under your workers compensation
and/or group benefit coverage, or your employee benefit programs or plans;

- How we use NPPI;

- The categories of affiliates and non-affiliate third pa om we share NPPI;
- The security policies and procedures in plac the confidentiality and security of NPPI
provided to us.
If you have questions regarding thls Privacy Pra re Notice, contact us by sending an email to
pstprivacy@libertymutual.com or write to us at;
Pr ice Team
Li Insurance

If applicable, please include your policy number or contract number with any correspondence.

1. INFORMATION WE MAY COLLECT

We want you to conduct business with us knowing that we protect NPPl. We coliect NPP! from you or from
third parties about you or about participants, beneficiaries or claimants under your insurance coverage. We
coliect NPPI from:

- Applications or other forms which may include policyholder, participant, beneficiary or claimant
name, address, phone number, social security number, household information, vehicle and driver
information, date of birth, medical information related to underwriting and claims, insurance
coverage, and employee benefit programs or plan information;

- Your business dealings with us, our affiliates, or others, such as prior claims or accidents, medical

information related to claims, information about your accident or injury (if applicable), and the
names of witnesses and other contact information; and

- Consumer reporting agencies, motor vehicle departments, and inspection services.
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2. HOW THE INFORMATION IS USED

We use NPPI:
- To provide policy and premium quotes;

- To underwrite applications, administer claims, and answer questions about our insurance products
and services;

= For account administration and processing premium billings payments;

= To process and defend insurance claims, and administer insurance benefits (including utilization
review activities);

= To report, investigate, or prevent fraud or material misrepresentation; and

= As otherwise required or permitted by federal or state law.

3. TO WHOM INFORMATION IS DISCLOSED

We do not disclose NPPI about you or about particlpants, &en or claimants under your insurance
policy, employee benefit programs or plans to anyone, unl d by law. We are allowed by law to

provide NPPI to:

- A third party that performs services for u Slaims investigations or medical examinations;
- Our affiliated companies and reins BrE,

= Insurance regulators, repo

griciés or, if applicable, involuntary market administrators;
- State Motor Vehicle Departments to obtain a report of any accidents or convictions;
- Law enforcement agencies or other governmental authorities o report suspected illegal activities;

- Persons or organizations conducting insurance actuarial or research studies, subject to appropriate
confidentiality agreements;

- Companies that provide marketing services on our behalf, or as part of a joint marketing
agreement; and,

- As otherwise permitted or required by law.

4, HOW WE PROTECT INFORMATION

We maintain physical, electronic, and procedural safeguards to guard NPPI. These safeguards comply
with applicable faws. We retain NPPI for as long as required by law or regulation. The only employees or
agents who have access to your NPPI are those who must have it to provide products or services to you.
We do not sell your NPPI to mass marketing or telemarketing companies.
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